Sample Telephone Authorization Notification

Your Company Name

Your Company Address

& Contact Information

Joseph Truman






August 5, 2003

712 Aspen Lane






071-039-606

Chattanooga, TN  37421-8902

Dear JOSEPH TRUMAN:

This letter is confirmation of your verbal authorization to Your Company Name via phone for payment for  (order #, account #, whichever is applicable).

On August 4, 2003 you authorized us to electronically debit your bank account in the amount of _________________ for payment to ________________.  This debit will be processed on August 4, 2003.

Please retain this letter for your records.

If you should have any questions or concerns regarding the transaction, please call us at 1-800-234-5678.

Sincerely,

Customer Service Department

The following information must be included during the telephone authorization:

· Today’s date or the date the authorization was obtained

· The date that the transaction to the consumer’s account will occur

· Amount of the transaction

· Receiver’s name

· Customer service telephone number that is answered during normal business hours

· A statement from your organization that the authorization just obtained is for a Single-Entry ACH debit.

